

To our Stockholders
We are pleased to present the Management Report and financial statements of Itaúsa - Investimentos Itaú S.A. and its subsidiaries for the period from January to September 2002. This report and financial statements were prepared in accordance with Brazilian corporate legislation and in accordance with the standards of the Brazilian Securities and Exchange Commission (CVM). They also have the favorable opinion of the Fiscal Council.


ECONOMIC SITUATION
An adverse international scenario and the uncertainty regarding the economic policy of the new government resulted in a dramatic increase in the sovereign risk, reduced the capital inflow, and led to perceptible devaluation of the Brazilian Real, which were detrimental to the activity, the control of inflation and the public debt.

Inflation accumulated 5.6% over the year up to the third quarter (Amplified Consumer Price Index - IPCA), while the price variation measured by the General Market Price Index (IGP-M), more sensitive to the exchange rate variation, reached 10.5%.

The basic interest rate (Special System for Settlement and Custody "SELIC") was gradually reduced, up to September, to 18.0%, being increased to 21.0% on October 15. Liquidity was restricted and the limit for foreign exchange exposure of banks was reduced. Government offered securities with maturities up to the end of the year to be exchanged for securities falling due in 2003.

The Government's primary surplus reached 3.98% in relation to GDP (last 12 months), compatible with the new annual target (3.88%). The ratio of debt/GDP reached 63.9% in September, the increase basically arising from the effect of devaluation of the currency.

The deficit accumulated for the year in current account transactions reduced from US$ 10 billion to US$ 7.3 billion, indicating that it may reach US$ 10.5 billion in 2002, and ought to be easily financed by the direct investments (US$ 15.0 billion). The net international reserves amount to US$ 19.0 billion, well above the new floor (US$ 5 billion).





The total industrial production showed practically zero growth, despite the 14% expansion of the mining industry
. 

The uncertain environment caused a reduction of over 2% in the capital goods segment and zero growth as regards consumer goods. The electrical and communications material segment decreased 12%. Unlike other segments intermediate goods benefited from the currency devaluation, which has fostered import substitution, and grew by approximately 2%, 1% of which refers to the chemical industry.


Credit transactions in the financial system have also been affected by the economic downturn, and remained stable around 27% of GDP. The continuous decrease in total default of individuals and businesses (bank receivables overdue for more than 15 days), however, is promising since it fell from 8.8% to 7.9% of total transactions with free funds from January to September 2002. 




















ITAÚSA’S RESULTS FOR THE PERIOD
The table below shows the main year-to-date results of operations . The holding company Itaúsa obtained a consolidated net income of R$ 352.33 per thousand shares, while its net equity totaled 1,877.17.
 Main indicators of the Holding and Itaúsa Conglomerate 



R$ thousand

Year-to-date
Holding company
Minority stockholders
Conglomerate

Total net income
2002
1,109,428
982,812
2,092,240


2001
1,273,685
1,199,819
2,473,504

( Total net income
2002
1,201,229
996,022
2,197,251


2001
994,161
1,044,177
2,038,338

( Extraordinary net loss
2002
(91,801)
(13,210)
(105,011)


2001
279,524
155,642
435,166

Stockholders’ equity
2002
5,910,845
5,100,938
11,011,783


2001
5,175,835
4,758,707
9,934,542

Annualized profitability (ROE) (%)   
2002
25.78
26.48
26.10


2001
34.09
34.96
34.51

Dividends/Interest on own capital
2002
298,571
146,930
445,501


2001
364,428
342,762
707,190
















































































Principal indicators of the companies controlled by Itaúsa 









































































































































































































































































































R$ thousand




FINANCIAL AND INSURANCE AREA
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CONSOLIDATED/



3rd Quarter
BANCO ITAÚ 

PENSION PLAN AND

DURATEX

ITAUTEC 

ELEKEIROZ

CONGLOMERATE




(Consolidated)

CAPITALIZATION



PHILCO



(2)






(1)

























 Total assets
2002
99,013,757 

5,916,802 

1,602,036 

949,719 

426,259 

102,492,528



2001
81,383,849 

5,766,822 

1,505,749 

856,847 

221,860 

84,447,449 


 Operating income  (3)
2002
28,740,749 

3,073,076

618,679 

1,007,827 

218,587 

30,825,672 



2001
18,765,846 

2,533,234 

592,646 

842,507 

96,871 

20,741,765 


 Net income
2002
1,687,283 

186,461 

51,874 

31,795 

14,209 

2,092,240 



2001
2,155,884 

384,524 

54,672 

(5,200)

9,641 

2,473,504 


 Stockholders’ equity
2002
8,560,167 

1,613,571 

895,566 

291,810 

169,333 

11,011,783 



2001
7,747,254 

2,230,009 

874,596 

263,863 

154,494 

9,934,542 


 Annualized profitability (ROE) %
2002
27.11%

15.70%

7.80%

14.79%

11.34%

26.10%



2001
38.73%

23.63%

8.42%

-2.62%

8.41%

34.51%


 Internal fund raising  (4)
2002
4,217,825 

412,519 

122,434 

84,038 

22,980 

4,357,729 



2001
3,853,970

194,292 

85,573 

26,665 

15,846 

4,093,707 


(1) Data related to insurance, pension plan and capitalization companies, consolidated in Banco Itaú S.A., are also presented separately to evidence them.
(2) Data related to consolidated/conglomerate present net amounts of eliminations and unrealized income from intercompany operations.
(3) Following a worldwide trend, operating income by area of operation was obtained as follows:
          . Banco Itaú S.A.: totality of income from financial intermediation, income from services rendered, income from insurance premiums, capitalization and pension plans and other operating income.
          . Insurance, pension plan and capitalization: take into consideration income from insurance premiums, capitalization, pension plans, financial income and capital gains.
          . Duratex, Itautec Philco, and Elekeiroz: take into consideration net income from sales of products and/or services rendered.
(4) Covers sources arising from operations:

. plus expenses from allowance for possible loan losses;
. not taking into consideration changes in mathematical provisions for capitalization and pension plan and considering the changes in unsettled claims, credits and debts from operations with insurance and deferred trade expenses from insurance, pension plan and capitalization.














FINANCIAL AND INSURANCE AREA 

BANCO ITAÚ

RECOGNITION
The research made by Interscience, ordered by Carta Capital magazine, classified Banco Itaú, Itaú Seguros and Itaú Previdência e Seguros in first place among the most admired companies in Brazil, separated by industry of operation.
We present below other important recognitions received by Itaú during the last quarter: 

· Best Domestic Bank in Brazil – Euromoney magazine 

· Bank of the Year in Brazil - The Banker magazine 

· Best Corporate Governance of the Bank Industry - Institutional Investor Magazine 
- Marketing Best, for the products First Flexprev Itaú PGBL and Super PIC da Copa Editora Referência/FGV-EAESP/Madia Mundo Marketing 

· - "Eco Especial 20 Anos" Award - Raízes e Asas Project – São Paulo American Chamber of Commerce

· 
· 
· 
· 
· 
PRINCIPAL FINANCIAL INDICATORS
Despite the high volatility of the financial markets, Itaú maintained a strong performance with the constitution of an increased level of provisions in the securities portfolio and annualized profitability of 33.4% during the quarter.

3rd quarter
Accumulated up to the third quarter


2002
2002
2001
% Growth

Results – R$ million





· Consolidated net recurring income
640
1,711
1,862
(8.1)

· Consolidated net income
639
1,687
2,156
(21.7)

· Individual net income
563
1,560
2,249
(30.7)

Net income per thousand shares – R$





· Consolidated net income
5.75
15.17
19.12
(20.6)

· Book value
76.97
76.97
68.70
12.0

· Interest on own capital 
0.74
2.36
5.57
(57.6)

· Price of Registered Preferred Share (1)
132,45
132,45
162,54
(18.5)

· Total interest on own capital – R$ million
83
263
628
(58.2)

· Market capitalization (1) – R$ million
14,731
14,731
18,330
(19.6)

Balance Sheet – R$ million





· Total assets
99,014
99,014
81,384
21.7

· Total loans
39,687
39,687
33,485
18.5

· Allowance for loan losses
3,262
3,262
2,372
37.5

· Securities
23,227
23,227
20,237
14.8

· Valuation allowance
5,262
5,262
1,519
246.5

· Own free, third-party and managed funds
133,864
133,864
118,826
12.7

· Subordinated debt
2,148
2,148
935
129.9

· Individual stockholders’ equity 
9,443
9,443
8,344
13.2

· Consolidated stockholders’ equity 
8,560
8,560
7,747
10.5

· Capital Basis (2)
12,532
12,532
9,908
26.5

Financial ratios (%)





· Return on Equity (ROE) recurring (annualized)
33.4
27.5
33.3


· Consolidated ROE (annualized)
33.4
27.1
38.7


· Return on assets (ROA) (annualized)
2.6
2.3
3.5


· Solvency ratio (Basle Ratio) (2) 
16.9
16.9
13.4


· Efficiency Ratio
49.6
53.1
55.7


· Fixed asset ratio (2)
31.8
31.8
39.7


(1) Calculated based on the average preferred shares trading quotation in September. Itaú maintains the highest market value among the Brazilian banks. 

(2) Adjusted Referential Equity calculated according to the Resolution 2,837, based on the consolidated economic and financial balance.
ASSETS AND LOANS
Total assets reached R$ 99,014 million, a growth of 21.7% during the last 12 months. The credit portfolio increased 18.5% in relation to the same period in 2001, reaching R$ 39,687 million, a growth that mainly resulted from the performance of the corporate segment. The change in foreign trade operations with a growth of 91.8% during the year is noteworthy. 
(in R$ million)







9/30/2002
(A)
12/31/2001

(B)
9/30/200 1

(C)
% Growth
(A/B)
% Growth
(A/C)

Total loans
39,687
34,282
33,485
15.8
18.5

Local currency
27,166
25,878
24,182
5.0
12.3

Individuals
11,905
11,738
11,159
1.4
6.7

Small businesses and middle market
3,245
3,132
3,022
3.6
7.4

Large companies
12,016
11,008
10,001
9.2
20.1








Foreign currency
12,521
8,404
9,303
49.0
34.6

Foreign trade
8,585
4,476
5,196
91.8
65.2

Banco Itaú Buen Ayre
424
732
959
(42.0)
(55.7)

Other
3,512
3,196
3,148
9.9
11.5








Interbank deposits
10,861
10,070
7,181
7.9
51.3

Securities
23,227
19,318
20,237
20.2
14.8

FUNDING AND FUND MANAGEMENT
The increase of 15.0% of third-party funding during the year highlights the growth of time deposits and debentures. The evolution of the foreign exchange liabilities, loans and subordinated debt was also strongly influenced by the variation of the exchange rate. Itaú remains as one of the largest managers of investment funds in the market, which resulted in a market share of 13% on the management of funds in September 2002.
During the year, Banco Itaú, through its Cayman branch, obtained third-party funds totaling US$ 600 million in the market of international fixed income. On September 30, it signed an agreement with IFC in the amount of US$ 200 million to fund foreign trade transactions.



(in R$ million)
9/30/2002
(A)
12/31/2001

(B)
9/30/200 1

(C)
% Growth
(A/B)
% Growth
(A/C)

Total funds
133,864
123,970
118,826
8.0
12.7

Own free funds
6,128
4,843
5,137
26.5
19.3

Third-party funds
72,843
63,331
60,211
15.0
21.0

· Demand deposits
7,533
6,836
5,959
10.2
26.4

· Savings deposits
17,360
15,694
15,201
10.6
14.2

· Time deposits
6,509
4,325
4,456
50.5
46.1

· Money market
11,985
12,524
10,019
(4.3)
19.6

· Funds from acceptances and securities
4,287
2,906
4,272
47.5
0.4

· Interbank deposits
607
501
307
21.2
97.7

· On-lending borrowings
3,473
3,327
3,412
4.4
1.8

· Loans
7,346
5,821
6,600
26.2
11.3

· Collection of taxes
1,135
660
638
71.9
77.9

· Foreign exchange portfolio
6,204
5,004
3,860
24.0
60.7

· Technical provision of insurance, pension plans and capitalization operations
3,765
3,224
3,007
16.8
25.2

· Subordinated debt
2,148
1,433
935
49.9
129.9

· Itaú Buen Ayre
491
1,076
1,545
(54.4)
(68.2)

Managed funds
54,893
55,796
53,478
(1.6)
2.6

· Investment funds
47,961
49,711
47,753
(3.5)
0.4

· Managed portfolios
6,932
6,085
5,725
13.9
21.1

Banco Itaú Buen Ayre

Despite the economic and political difficulties in Argentina, Banco Itaú Buen Ayre obtained positive results due to the liquidity and quality of its assets. The Bank maintained a net position, as a placer of funds in the financial market, and is also granting new loans to clients. The Bank is implementing a process to reduce costs in order to make its operating structure compatible with its new operating dimension.

The levels of credit provisions, considering those in the local books and in the Brazilian books, are still considered sufficient by management to absorb expected losses.



INSURANCE, PRIVATE PENSION PLANS AND CAPITALIZATION
Itaú Seguros - Itauseg and its subsidiaries posted a net income for the period of R$ 168 million, with a return of 14.3% on equity of R$ 1,589 million. Earnings from insurance premiums, except in the health segment in 2002, reached R$ 1,270 million and the technical provisions, R$ 940 million. The claims ratio was 51.8%, against 59.9% posted in the same period of 2001. Therefore, the combined ratio was 96.1%, an improvement of 2.6 percentage points. These ratios reflect the quality of management and control implemented in Itauseg.

In July 2002, Itaú Previdência e Seguros - Itauprev, as a result of its strong growth, was classified in 3rd place in the ranking of technical provisions and 2nd in revenue and technical provisions in the families of Free Benefit Generating Plans (PGBL) and Free Benefit Generating Life Insurance (VGBL) products. The revenue from VGBL premiums was R$ 126 million in the quarter, 38% higher than in the prior quarter. Pension plans revenues totaled R$ 407 million, 14% higher than in the same period of 2001. The investments portfolio of the pension plans and VGBL grew 57%, reaching R$ 1,937 million, with an evolution of 14% in the quarter.

The highlight of Itaú Capitalização – Itaucap was the launch of a Capitalization Plan, PIC Primavera, with the sale of more than 200 thousand securities. The technical provisions of Itaucap totaled R$ 857 million.

 


SUBSEQUENT EVENTS
Itaú association with Banco BBA 

On November 5, 2002, Banco Itaú announced its association with Banco BBA - Creditanstalt that will result in the creation of a new bank: Itaú BBA S.A. This deal joins BBA’s expertise in the large client segment with Itaú’s competence in service provision and financial transactions, its sound relationships with corporate clients and its robust capital basis.

BBA is the tenth largest private bank in Brazil, with approximately R$ 20 billion in assets (preliminary data at September 9, 2002), and operates in the wholesale market, by providing fund management, financial broker, and investment bank products and services to its corporate and private banking clients.

Itaú BBA starts up as the largest Brazilian wholesale bank, and offers features clearly supplementary to both institutions that will be enhanced by their cultural alignment. The new institution will have operational autonomy and shared control, and will reinforce corporate and investment bank business segmentation. The total price of the deal, that includes BBA’s subsidiaries in Brazil and abroad, in addition to a minority stake held by a third party in Fináustria Participações Ltda., is approximately R$ 3.3 billion, consisting of funds, subordinated debt securities, and shares.
Assets and liabilities related to the corporate and investment bank business currently held by Itaú will be transferred to Itaú BBA. BBA’s fund management, portfolio and private bank activities will be merged into the respective segments at Itaú or its subsidiaries, thus reinforcing Itaú’s leadership in these areas. Control and management of Fináustria Companhia de Crédito, Financiamento e Investimento, and of this institution’s consumer credit portfolio, will be fully transferred to Itaú, thus considerably expanding Itaú’s presence in the automobile finance market. 

In order to provide Itaú BBA with the necessary operational autonomy and differentiated staff management, operating and administrative activities will be segregated and Itaú executives will join the current group of BBA executives, led by chief executive Fernão Bracher. These executives will hold 50% of the voting capital of the institution, and will lead its management closely together with Itaú. Bracher will the CEO of Itaú BBA and will become a member of the Board of Directors of Itaú. Roberto Egydio Setubal, president of Itaú, will be the chairman of the Board of Directors of Itaú BBA.

Corporate Restructuring
The segmentation and operational strategy adopted for BBA, together with the continuous search for modernity of Itaú resulted in a corporate restructuring under which companies and several financial business functions will be under the corporate control of Banco Itaú Holding Financeira S.A. (Itaú Holding), a financial institution that will hold all the shares of Banco Itaú S.A., which will became its wholly-owned subsidiary. In the future, Itaú BBA will also become a subsidiary of Itaú Holding.

The November 5, 2002 structuring, which created Itaú Holding, does not alter the stakes of Itaúsa - Investimentos Itaú S.A. and other Itaú stockholders. They will hold exactly the same interests in total assets. Management will also remain unchanged, with the same members of the Board of Directors and Executive Board of Itaú. Itaú has the status of a Financial Holding Company, granted by the Federal Reserve (FED), since February 20, 2002. This restructuring will require that this status be transferred to Itaú Holding.

The ratio for the substitution of Itaú shares for Itaú Holding shares will be one (1) book-entry common share for one (1) book-entry common share of Itaú Holding. The same ratio will be applied in the case of book-entry preferred shares. 

This transaction, which is being submitted to the proper authorities, reconfirms Itaú’s and BBA’s faith in the future of Brazil.

ITAÚSA PORTUGAL

At the end of the third quarter, the holding Itaúsa Portugal, which concentrates the conglomerate’s financial activities in the European Union, stated total consolidated assets of EUR 2.3 billion, a 14.7% increase in relation to the same period in 2001.  Consolidated net income reached EUR 20.2 million, with an annualized return of 9.4% on equity of EUR 290.1 million.
Banco Itaú Europa (BIE) has focused its activities on the growing trade relations and investments between European countries and Brazil. The Bank’s assets maintained their pace of expansion, reaching EUR 1,929 million at the end of September, an increase of 10.8% compared to the same period in 2001. This increase is mainly due to issues in the European capital market. The Bank issued, during this period, EUR 125 million in three-year bonds and EUR 50 million in five-year bonds. Total volume of own-securities placed reached approximately EUR 400 million. 

BIE’s net income for the nine-month period was EUR 14 million, representing an annualized return of 8.8% on equity of EUR 205 million. The Bank reports a solvency ratio of 22.8%, which evidences its high financial soundness.
Banco Itaú Europa Luxembourg, a bank exclusively engaged in the international private banking activities of the Itaú conglomerate, operates under the supervision of the Monetary Authority of Luxembourg, and under consolidated terms of the Bank of Portugal. At September 30, 2002, the Bank managed client funds in excess of US$ 1 billion.

Associated company BPI, SGPS, S.A., the holding company of one of the most important Portuguese banking groups, in which the ITAÚSA Conglomerate holds a 15.08% stake, reported at the end of the third quarter of 2002 consolidated assets of EUR 24.9 billion, net income of EUR 97.6 million, and consolidated stockholders’ equity of EUR 1,136.3 million. The stake of ITAÚSA Conglomerate in BPI, SGPS is held by IPI – Itaúsa Portugal Investimentos SGPS, Ltda., of which Itaúsa Portugal holds 51% share of capital and Banco Itaú the remaining 49%.

(in R$ million)


Itaú Europa + Itaú Europa Luxembourg


9/30/2002
9/30/200 1
% Growth

Consolidated assets
8,269
4,593
80.1

Loan operations
3,030
1,408
115.2

Own free and third-party funds
7,846
4,382
79.0

Managed funds
1,304
720
81.1

Stockholders’ equity
901
562
60.4

Net income
57
43
32.5

Net ROE % (annualized)
8.5
10.3


ROA % (annualized)
0.9
1.3


Solvency ratio %
22.8
28.5


INDUSTRIAL SEGMENT

DURATEX 

Despite the turbulence in the financial market, Duratex did not register a negative impact in its results due to its policy of hedging all of its liabilities exposed to the US dollar.

The company posted consolidated revenues of R$ 779.8 million, 3.7% greater than the same period of 2001. Exports totaled US$ 31.2 million, 5% greater compared to a year earlier.

Operating profit consolidated amounted to R$ 107.4 million, corresponding to an EBITDA of R$ 149.9 million, respectively a 14% and 9% growth on the same period of 2001.

Net income amounted to R$ 51.9 million, fully absorbing losses of R$ 27.3 million in the Argentine operations. Operating cash flow totaled R$ 222.6 million.

The Wood Division registered a recovery in its sales volume for the third quarter, and registered a 5.5% growth in the year to date compared to 2001. In the period, exports benefited from the devaluation of the Brazilian Real, which provided for improved profit margins. The company started exporting furniture, making its first shipments to the Mexican and Dutch markets.
In the Deca Division, volumes and prices remained unchanged as compared to 2001. With a focus on innovation and design, it launched three versions of washbasins with a concealed drain, concave basin and three new models of the Master collection, ideal for limited spaces. The Belle Epoque De Ville line of metal sanitaryware was extended, with two options of taps and a mixer. 

Investments totaled R$ 260.1 million in the period, fully destined to build the new SDF/MDF plant in Botucatu, state of São Paulo, which has its start-up scheduled for the beginning of 2003, to build a new line of low-pressure laminates in Itapetininga, to acquire 4.4 thousand hectares of land in the regions of Agudos and Botucatu, state of São Paulo, and to build a new continuous furnace at the Cerâmica II plant in Jundiaí, state of São Paulo.

ITAUTEC PHILCO 

Itautec Philco posted gross sales and service revenue of R$ 1,146.1 million. Net income was R$ 31.8 million, representing an annualized ROE of 15%. 

Operating cash flow generated amounted to R$ 135.9 million in the year to date, while EBITDA totaled R$ 118.1 million to date. 

The company’s Resource Investment Plan (PAR) amounted to R$ 124.4 million by September, out of which R$ 49 million relates to equipment leased to customers, R$ 37.1 million to technology development, R$ 14.4 million to fixed assets for industrial automation and modernization of plants and to improve Information Technology equipment, and R$ 23.9 million was destined for promotions and advertising.

In August, Itautec launched innovative products at Comdex 2002, such as the WalkPc, a portable computer that uses standard desktop components, Pocket Way, a handheld computer with a scientific calculator, electronic spreadsheets, word processor, e-mail, in addition to voice command and wireless connection. Infomusic is one of the innovation highlights in Itautec products, and was granted an invention patent in the US, valid for 20 years. In the commercial automation segment, the highlight was the opening of three stores of a major international supermarket network in Portugal, automated by Itautec solutions, consolidating the leadership of Itautec in that market.

At Itautec.com Serviços, the service stations across the Brazilian territory were connected by a centralized system for control and management of field operations as of the end of this quarter, which should allow an improved performance in customer service.

In August, Philco started using an assembly line for 15” liquid crystal display TVs, and was the first company in Manaus, state of Amazonas, to meet all stages recommended for the Basic Production Process (PPB), approved by the Ministry of Development, Industry and Trade. TV exports to the US and the increased market share of high-end TVs, together with the launching of HDTV - Digital Ready and 34” Real Flat, provided for profits in the Philco division.

At Itaucom, there was an improved performance in the segment of printed circuit boards, leading to increased revenue in several segments, including exports.

ELEKEIROZ 

Despite the economic slowdown, the segments in which Elekeiroz operates maintained a reasonable volume of activities, probably as a result of progressive direct and indirect import substitution. The shipping of 261 thousand tons by the third quarter was 1% greater compared to a year earlier. This slight growth does not properly reflect what happened, as the shipping of organic products, the ones that were most benefited, grew 17%, totaling 71 thousand tons, which allowed the company to maintain the growth of the weighted average unit margin, despite the relevant increase of raw material prices, as virtually all of their prices are linked to the dollar.

After the acquisition of the stock control of Ciquine, in mid-May, the company started researching and taking actions in the administrative, commercial and industrial areas of the parent and subsidiary companies, aiming to obtain immediate synergies and optimization and the improvement of customer service in Brazil and abroad.
Gross and net revenues by September totaled R$ 146.6 and R$ 117.1 million for the parent company, 21% greater than in 2001. Operating profit grew 38%, totaling R$ 13.9 million, while EBITDA totaled R$ 22.4 million, a 27% increase on the prior year. Considering the consolidation of Ciquine, gross and net revenues and the operating profit totaled R$ 265.2 million, R$ 218.6 million and R$ 23.6 million, respectively. Net income available to stockholders after taxes, contributions and profit sharing to employees and administrators was R$ 14.2 million, corresponding to an annualized ROE of 11% for the parent company. 
ITAÚSA EMPREENDIMENTOS

The third quarter was marked by the anticipation of growth of the residential segment of the real estate market, which shows records of higher concentration of deals in October and November.

This growth was registered in two opposite segments, the premium and low-cost residences.

The demand for new office areas continues to be low, with a trend to register a higher occupancy rate.

In the retail segment, the highlight is the 12.6% growth seen in the operations of Raposo Shopping as compared to the prior year.

The planning phases for launching Condomínio Ville Belle Époque, a premium real estate development, which should take place in November, were concluded in the last quarter. 

HUMAN RESOURCES

Staff compensation plus charges and benefits totaled R$ 2,127.9 million. The social benefits provided to employees and their dependents encompass supplementary pensions, food vouchers, medical assistance and dental care, welfare services, scholarships, leisure, sporting and cultural activities, loans at subsidized rates, insurance, travel vouchers, contributions and special concessions among others. These benefits amounted to R$ 338.8 million. The Supplementary Pension Funds benefit over 12 thousand former employees. The contributions totaled R$ 22.7 million at the end of the period.

By September, group companies had invested R$ 32.0 million in education, training and career development programs. 
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